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LI 


318 


379/218.01.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:09 


L2 


119 


11 and ((record analyz$3 report$3) 
near3 (event inquir$3 service 
optional call)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:12 


L3 


88 


12 and (operator near3 (assist$4 
service$l call)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:12 


L4 


80171 


((agent operator) near3 (assist$4 
service$l call)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:12 


L5 


10755 


14 and ((record analyz$3 report$3) 
near3 (event inquir$3 service 
optional call)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:12 


L6 


1659 


15 and (IVR VRU (automat$3 near3 
(assita$4 answer$3))) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:14 


L7 


970 


16 and "379"/$.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2007/07/08 19:15 


L8 


174 


16 and "4557$.cds. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:15 



J7/8/07 7:16:05 PM 

C:\Documents and Settings\lhashem\My Documents\EAST\Workspaces\10825645.wsp 
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L9 


57 


16 and 379/218.01.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2007/07/08 19:14 


L10 


1803 


15 and (IVR VRU (automat$3 near3 
(assista$4 answer$3))) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:14 


Lll 


61 


110 and 379/218.01.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:15 


L12 


706 


110 and ((plural$4 multi$4) near3 
(serviced 1 option$l preference$l)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:15 


L13 


346 


1 j n 1 |lat> •All / A. a 

112 and 379 n /$.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:15 


L14 


84 


112 and "4557$. eels. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/08 19:15 


L15 


22 


112 and 379/218.01.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2007/07/08 19:15 



7/8/07 7:16:05 PM 

C:\Documents and Settings\lhashem\My Documents\EAST\Workspaces\10825645.wsp 
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